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1. Mark Goulston

2. Heartfelt Leadership

3. John Ulimen

4. MotivationRules.com

5. UCLA Anderson School of Management

6. Real Influence: Persuade Without Pushing and Gain
Without Giving In (Amacom, 2013)
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1. Mike Critelli

2. Pitney Bowes

3. Jim Collins

4. Good to Great CEOs
5. Adoptive benefit



