
Z:\SRV 00\TRN\Year Book\No19\News\001-05.doc

 
  

CRM(

»«

 
CSM

  

. 

 

. 

 

  

 

  

 

: 

    

.   

):( 

 

ISO 10002

   

:  

  

  

   

  

 

  

 

  

 

   

ISO 10003:

  

  

       



Z:\SRV 00\TRN\Year Book\No19\News\001-05.doc

            

  

 

..

  

                                                           

 

1

 

-

 

www.isiri.org

 

2

 

-

 

www.iso.org

 

http://www.isiri.org
http://www.iso.org


This document was created with Win2PDF available at http://www.daneprairie.com.
The unregistered version of Win2PDF is for evaluation or non-commercial use only.

http://www.daneprairie.com

